
~_Conway
IIII Corporation 
Operators of the City-owned Electric, Electronic & Water Systems 

April 17, 2014 

APR 222014 

l?v7&; 10:1 .. , 

Mr. Allen Gilliam 
NPDES Pretreatment Coordinator 
Ark. Dept. of Environmental Quality 
5301 Northshore Drive 
North Little Rock, Arkansas 72218-5317 

Re: The City of Conway's Annual Pre tment Report for 2013- NPDES Permits # 
AR0033359, # AR0047279 and AR0051951 1~c/1!1:-~.t:i 

Dear Mr. Gilliam: 

Enclosed are copies of the City ofConway's Pretreatment Performance Summary 
for 2013, monitoring result forms, and significant non-compliance notice published in the 
Log Cabin Democrat and proof of publication of said notice. 

As noted in the enclosed report, we had one industry that met EPA's definition of 
being in significant non-compliance of their wastewater effluent limits. Conway 
Corporation is working diligently with this industry to bring them into compliance. 

If you have any questions, please let me know. 

Yours truly, 

Conway Co oration 


Tre:L~-(#:~
Enviro~ental Coordinator 

CC: Deborah Gerst, NPDES Enforcement 

• www.conwaycorp.com 

http:www.conwaycorp.com


MONITORING RESULTS FOR THE ANNUAL PRETREATMENT REPORT 
REPORTING YEAR: January 1,2013 TO December 31, 2013 


TREATMENT PLANT: City of Conway Stone Dam Plant NPDES PERMIT #AR0033359 

AVERAGE POTW FLOW: 3.783 MGD % IU FLOW: 12.08 % 


METALS, 
CYANIDE and MAHC 

PHENOLS mg/! 

(Total) (2) 

317113 
Antimony N/A <60 

Cadmium 0.00677 <0.5 

Copper 0.01239 15 

Lead 0.01124 1.2 

Mercury 0.00018 <0.2 

Nickel 0.32564 5.9 

Selenium N/A <5 

Silver .00422 <0.5 

Zinc 0.37477 49 

Chromium 1.06151 <10 

Cyanide 0.02566 <10 

Arsenic 0.00677 1.2 

Molybdenum N/A <8 

Phenols N/A 0.059 

Beryllium N/A <0.5 

Thallium N/A <0.5 

Flow, MOD N/A 3.439 

(3) 

WQ
INFLUENT DATES SAMPLED 

(J,lg!l) 
leveV EFFLUENT DATES SAMPLED 

Once/quarter 
limit (J,lg!l)
mg/I Once/quarter 
(2) 

6/18113 8/8/13 11118113 3/7113 6/18113 8/8113 11/18113 
<60 <60 <60 N/A <60 <60 <60 <60 

<0.5 <0.5 <0.5 0.0053 <0.5 <0.5 <0.5 <0.5 

57 59 76 0.0321 7.6 12.0 6.9 8.2 

2.8 1.9 1.8 0.005 0.52 0.74 <0.5 <0.5 

<0.2 <0.2 <0.2 0.00009 <0.0018 0.003 <0.0018 <0.0018 

9.7 5.3 9.7 <0.01 5.6 6.1 4.9 4.2 

<5 <5 <5 N/A <5 <5 <5 <5 

<0.5 <0.5 0.74 0.0016 <0.5 <0.5 <0.5 <0.5 

160 210 130 0.2972 41 47 71 35 

<10 <10 <10 1.0654 <10 <10 <10 <10 

<10 <10 <10 0,0116 <10 <10 <10 <10 

2.1 1.6 1.5 0.7742 0.61 1.2 1.0 0.82 

12 13 <8 N/A <8 <8 <8 <8 

0.061 0.092 0.059 N/A 0.022 0.0073 0.023 0.026 

<0.5 <0.5 <0.5 N/A <0.5 <0.5 <0.5 <0.5 

<0.5 <0.5 <0.5 N/A <0.5 <0.5 <0.5 <0.5 

3.141 2.935 3.104 N/A 4.002 4.120 3.511 3.075 

LABORATORY ANALYSIS 

EPA 
MQL EPA Detection 

Method Level 
(J,lg!l) Used Achieved 
(I) (I) (J,lg!l) 

60 200.8 60 

0.5 200.8 .5 

0.5 200.8 .5 

0.5 200.8 .5 

.005 245.2 .005 

0.5 200.8 .5 

5 200.8 5 

0.5 200.8 .5 

20 200.8 20 

10 200.8 10 , 
SM4500C 

10 NC,E 10 

0.5 200.8 .5 

- 200.8 8 

5 420.1 5 

0.5 200.8 .5 

0.5 200.8 .5 



MONITORING RESULTS FOR THE ANNUAL PRETREATMENT REPORT 
REPORTING YEAR: January 1 ,2013 TO December 31 , 2013 

TREATMENT PLANT: City of Conway Tucker Creek WWTP NPDES PERMIT # AR0047279 
AVERAGE POTW FLOW: 4.628MGD 010 IV FLOW: 0 % 

METALS, MAHC 
CYANIDE and (Total) 

PHENOLS (Jlgll) 
(2) 

Antimony N/A 

Cadmium 1.000 

Copper 1.000 

Lead 1.000 

Mercury 0.0929 

Nickel 1.000 

Selenium N/A 

Silver 0.2500 

Zinc 0.3000 

Chromium 1.000 

Cyanide 0.1000 

Arsenic 0.1000 

Molybdenum N/A 

Phenols N/A 

Beryllium N/A 

Thallium N/A 

Flow, MOD N/A 

(3) 

INFLUENT DATES SAMPLED EFFLUENT DATES SAMPLED 
(Jlgll) WQ (Jlgll)

level! 
Once/quarterOnce/quarter limit 

(Jlgll) 
(2) 

Date Date Date Date Date Date Date Date 

3nll3 6/18/13 8/8113 11118/13 3mJ3 6/18113 &1&/13 1111&113 

<60 <60 <60 <60 N/A <60 <60 <60 <60 

<.5 <.5 <.5 <.5 4.4263 <0.5 <0.5 <0.5 <0.5 

37 61 51 64 3.2515 9.0 7.& 7.9 15.0 

1.5 2.0 I.l 1.0 3.3117 0.99 0.55 <0.5 0.51 

<0.2 <0.2 <0.2 <0.2 0.0929 0.00&1 0.0066 <0.001& 0.0094 

5.5 4.9 4.2 3.4 17.981 3.6 3.2 3.9 3.2 

<5 <5 <5 <5 N/A <5 <5 <5 <5 

<0.5 1.0 <0.5 0.96 0.332 <0.5 <0.5 <0.5 <0.5 

100 190 94 110 IS.S31 20 <20 <20 25 

<10 <10 <10 <10 222.2 <10 <10 <10 <10 

<10 <10 <10 <10 2.743& <0.01 <0.01 <0.01 <0.01 

0.93 1.9 1.4 1.4 1027 0.69 1.1 1.4 1.1 

<8 <8 <8 <8 N/A <8 <8 <S <S 

.12 .11 .12 .072 N/A 0.025 0.045 0.074 0.010 

<0.5 <0.5 <0.5 <0.5 N/A <.5 <.5 <.5 <.5 

<0.5 <0.5 <0.5 <0.5 N/A <0.5 <0.5 <0.5 <0.5 

5.497 2.S15 2.694 1.102 N/A 5.734 4.119 3.700 4.099 

LABORATORY ANALYSIS 

EPA 
MQL EPA Detection 

Method Level 
(Jlg/I) Used Achieved 
(I) (I) (Jlgll) 

60 200.& 60 

0.5 200.& 0.1 

0.5 200.& 6 

0.5 200.& I 

.005 245.7 .0018 

0.5 200.& 10 

5 200.8 2 

0.5 200.8 .2 

20 200.8 20 

10 200.S 10 
SM4500C 

0.01 NC,E 0.01 

0.5 200.8 .5 

- 200.S S 

5 200.S 5 

0.5 200.S .5 

0.5 200.S .5 

-



ATTACHMENT A 
PRETREATMENT PROGRAM STATUS REPORT 


UPDATED SIGNIFICANT INDUSTRIAL USERS LIST 


SICIndustrial User 
Code Determination 

~ 
,~~Mfg.-1 2531 NC 

....£rco Mfg.-2 2531 C 

/o~ Mils 2647 NC 

/ROCk Tenn 2651 NC 

~~nap-on 3549 NC 
3559 

/ S F I of 3599 NC 
~r~ansas Plant 1 

V**DETCO IND. 2842 C 
~.

[L.s F I of 3599 C 
rk~sas Plant 2 

~ S9"rporation 3713 C 

~ernational 2653 NC 
..........Paper CO. 

V Tokusen USA 3496 C 
/ 

~****~en King 7218 NC 

Control 
Compliance Status (C, NC, 

Document New Times Times Reports
User Inspected Sampled

-------- - ------ 

yiN Last BMR 90-day Semi 
Action Compliance Annual 

Y 8/1/12 No 1 0 N/A N/A N/A**** 

Y 8/1/12 No 1 12 N/A N/A N/A**** 

Y 
8/1/12 No 1 

1 N/A N/A N/A**** 

8/1/12 No 1 
N/A N/A****Y 4 N/A 

8/1/12 No 1 
Y 1 N/A N/A N/A**** 

8/1/12 No 1 
Y 1 N/A N/A N/A**** 

Y 
8/1/12 No 1 

0 N/A N/A N/A**** 

8/1/12 No 1 
Y 12 N/A N/A N/A**** 

8/1/12 No 1 
N/A N/A****Y 12 N/A 

8/1/12 No 1 
N/AY 4 N/A N/A**** 

8/1/12 No 1 
Y 12 N/A N/A N/A**** 

8/1/12 No 1 
N/AY 4 N/A N/A**** 

~ - . 

or SNC) 

Permit 
Limits 

Self 
Monitoring 

N/A**** C 

N/A**** 
C 

N/A**** 
C 

N/A**** 
C 

C 
N/A**** 

C 
N/A**** 

N/A**** 
C** 

C 
N/A**** 

N/A**** 
C 

C 
N/A**** 

C 
N/A**** 

N/A**** 
C 



ATTACHMENT A 
PRETREATMENT PROGRAM STATUS REPORT 


UPDATED SIGNIFICANT INDUSTRIAL USERS LIST 


SIC Categorical
Industrial User Code Determination 

..._--

Control 
Compliance Status (C, 

Document New Times Times Reports
User Inspected Sampled-

Last 90-day Semi 

NC, 

yiN 
Action BMR Compliance Annual 

./ 

~~e~n E-
Aug 12 N 1 12 N/A 

3479 C Y N/A N/A
Coatlng 

~eg. Med. 8062 NC N 1 1 N/A N/A N/A 
~ter N 

~r State Box 2653 NC Y Aug 12 N 1 4 N/A N/A N/A 
cympany 

,Aansas Box 2653 NC Y Aug 12 N 1 4 N/A N/A N/A 
/ompany 

~~alley Plating 3471 C Y Aug 12 N 1 13 N/A N/A N/A 

~ ***Age 2653 NC Y Aug 12 N 1 2 N/A N/A N/A 
Industries 

* Virco Chrome Plating unit shut down in June of 2005 and Virco Wash Facility shut down in Aug 2005 

* * Detco has had a sewer ban p: on them since October of 2005 

*** AGE Ind. has had a sewer ban placed on them since October of 2005 but was reinstated in March Of 2009 

**** Conway Corporation performs all effluent monitoring 

***** Linen King was formally Institutional Service Corporation, Linen King purchased ISC in 2007 

PERMIT LIMIT NON COMPLIANCE WERE AS FOLLOWS: Arkansas Box, Copper, March 2013 
i---- 

---  ----_.  ---_.  --_. 

or SNC) 

Permit 
Limits 

Self 
Monitoring 

N/A C 

N/A n/a 

N/A C 

N/A SNC 

N/A C 

N/A C 

I 



ATTACHMENT B 
SIGNIFICANT VIOLATIONS - ENFORCEMENT ACTIONS TAKEN 

Industrial User 

Nature of 
Violation 

Reports Limits N.O.V. 

Number 

A.O. 

of Action Taken 

Civil Criminal Other 

Penalties 
Collected 

Compliance 
Schedule 

Date Date 
Issued Due 

Current 
Status Comments 

Arkansas Box X 1 0 n/a n/a C 



-------------------------------

------------------------------

------------------------

ATTACHMENT C 
PRETREATMENT PERFORMANCE SUMMARY (PPS) 

NOTE: ALL QUESTIONS REFER TO THE INDUSTRIAL PRETREATMENT PROGRAM AS APPROVED BY THE 
EPA. THE PERMITTEE SHOULD NOT ANSWER THE QUESTIONS BASED ON CHANGES MADE TO THE 

APPROVED PROGRAM WITHOUT DEPARTMENT AUTHORIZATION. 

I. General Information 

:ontrol Authority Name 

\ddress 1307 PRAIRIE STREET 

:ity CONWAY State/Zip ~A~R~KA~N~S~A=S~~~~__________________________ 

:ontact Person TREY LIEBLONG position ENVIRONMENTAL COORDINATOR 

:ontact Telephone 501-548-3040 NPDES Permit Nos. AR0033359 / AR0047279 1 AR0051951 

teporting Period January 11 2013 December 31, 2013 

(Beginning Month and Year) (Ending Month and Year) 

~otal Number of Categorical IUs 7 

~otal Number of Significant Noncategorical IUs 10***** 

II. ficant Industrial User iance 

SI 

- ) 

~) 

3) 

No. of SIUs Submitting BMRs/Total 
No. Required........ . 

No. of SIUs Submitting 90-Day Compliance 
Reports/No. Required. . . .. . ... 

No. of SIUs Submitting Semiannual Reports/ 
Total No. Required. . . . . . . . . . 

0/0 

o 0 

o /0 

N/A* 

o 

1) No. of SIUs Meeting Compliance Schedule/ 
Total No. Required to Meet Schedule . . o o o 

) No. of SIUs in Significant Noncompliance/ 
Total No. of SIUs . . . . . . . . . . . 0/7 1 11 

)) Rate of Significant Noncompliance for all 
SIUs (categorical and noncategorical) . 1 18 



2 of Attachment C 

III. Compliance Monitoring Program 

SIGNIFICANT 
Categorical 

INDUS
N
TRIAL USERS 
onCategorical 

1) No. of Control Documents Issued/Total No. 
Required. . . . . . . . . · · . · · · 7 /7 11 / 11 

2) No. of Nonsampling Inspections Conducted. 7 7 11 /11 

3) No. of Sampling Visits Conducted. · · . . . 73 7 27 27 

4) No. of Facilities Inspected (nonsampling) 7 / 7 11 11 

5) No. of Facilities Sampled · . · · . 6 / 7** 11 / 11 

IV. Enforcement Actions 

SIGNIFICANT 
Categorical 

INDUSTRIAL USERS 
NonCategorical 

1) No. of Compliance Schedules 
of Schedules Required . · 

Issued/No. 

· · 0/ 0 0 / 0 

2 ) No. 
3) No. 

of Notices of Violations 
of Administrative Orders 

Issued 
Issued 

to 
to 

SIUs 
SIUs 

0 1 
0 

4) No. of Civil Suits led. · 0 0 

5) No. of Criminal Suits Filed 0 0 

6) No. of Significant Violators 
newspaper publication) . . · 

(attach 

· · · 0 1 

7) Amount of Penalties Collected 
dollars/IUs assessed) . . . . 

(total 
o /0 o /0 

8) 

The 

Other Actions (sewer bans, etc.). 

following certification must be s 

~ 
5jf;tf;-ft(?~ 

in order for this form 

1 
--
to be considered 

complete: 

certify that the information contained herein is complete and accurate to the best 
of my knowledge. 

Date 

I 



-


.. \\D1D
Fees for Pnntlng, $ ............... : .............. .. 


Cost of Proof, $ ............................... . 


{(D/D
Total, $ .................... ~ ......... .. 


PROOF OF PUBLICATION 

STATE OF ARKANSAS } 

55 

County of Faulkner 

I, Zach Ahrens do hereby certify that I am the Publisher of the Log Cabin Democrat, a 
daily newspaper published in the City of Conway, Arkansas, and having a bonafide circulation in 
Faulkner County, Arkansas, that said newspaper has been published at regular intervals continuously 
during a period of at least twel ve (12) months 

Fior to the date of publication of the annexed .CO..\\...l~.~..;;.-.......................... .. 

lfi{.....t-~ Q ............pD.V.G...L.~.L)~: ..................................................................................... . 

and is in all respects eligible and qualified to publish legal notices under the provisions 
of Act 152 of the 1937 Acts of the General Assembly of the State of Arkansas as amended 
by Act 263 of the 1937 Acts of the General Assembly of the State of Arkansas. 

I further certify that said legal advertis~ent, a copy of which is hereby attached, 

was published in said newspaper for ................ \ ......................... insertions on the following 
days, to-wit: 

.Kf?,,~~..Li:,.............. ,20 J.4..... .. .............."...................................... ,20 """."." 


................................................ , 20.............. .. ...................................................... ,20 ........... . 


................................................. 20 .............f!...~......... ·........ ·~~~~~:~;;·,·;i;·,·;;,;,~~ ............
,,,,,,,,, 

.... ........................... ~..)~.~~.~.~.;.~.~~"1~'v.:; ..... .. 


y . f'\ '1 'If .•~~~\<1 ::.x;;·.O- \ 
Subscribed and sworn to this ................ day of ........n.~~......; ....2, 2o.~.Ji1!l23 2C::;;', ~ 

= :~.~;;,~"*~= •. v ,_ L~ . : 
~ .. ,..... . ....... ~'ii···PiMk·Cf<"~·~·;r ..:··~·~· .. 
~ 

.. . \0 ~ ;},3 ~ "':,).. ~ 2"'. COU NTY .' .:.:'!My commlSSlon explres ...........~ ....... , ..... ~........... ........................ ~ 7-9 '. .' -i!"" 

'J" " • • • • •• <l\(' ,'" 

"" PUBLIC':"" .,,'
III/ \,\" 

f'#ltlfUH"\\ 


